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McArthurGlen Booking Hub

Start purchasing the 
packages 

immediately at up to 
30% off the Market 

price

MCARTHURGLEN 
BOOKING HUB

The McArthurGlen Booking Hub provides Tour Operators 

and Travel Partners access to sell value-added FIT tourist 

packages including shuttle transfers, private transfers and 

shopping packages with additional benefits to popular 

McArthurGlen Designer Outlets across Europe, including:

- Serravalle Designer Outlet (Milan) - Shuttle and Private 

Transfers

- Noventa di Piave Outlet (Venice)

- Castel Romano Designer Outlet (Rome)

- Parndorf Designer Outlet (Vienna) - Shuttle and Private 

Transfers

- Roermond Designer Outlet (Dusseldorf)

- Paris Giverny (Paris)

- McArthurglen Provence – Village de Marques (Marseilles)



McArthurGlen Booking Hub

Start purchasing the 
packages 

immediately at up to 
30% off the Market 

price

MCARTHURGLEN 
BOOKING HUB

Thanks to the simple link, the travel partner will be able to 

access an E-Commerce portal developed by TripOdeck, to 

book and pay via credit card for McArthurGlen packages 

at a NET rate discounted by up to 30% from the market 

price

✓ The trade partner can buy the package to the desired Outlet, 

with an easy interface.

✓ The system will process the request in minutes and will issue 

the ticket (no price indicated).

✓ No system integration is needed. 

✓ No contract to sign.

Request your link from your McArthurGlen Representative



McArthurGlen Booking Hub – Operating Model

Shuttle bus

Limo Services
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Travel 
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Tour 
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Access the MG Booking 

Hub through the B2B link

Choose your desired 

destination/Outlet.

Your prices are NET and 

discounted for up to 

30% from Market prices.

Select the date and time 

of travel.

Simply login/register with 

that same main agency 

email account, and input 

the verification number 

you will receive via email.

Add quantity required and 

fill in Customer / agency 

information.

Book Now to continue to 

payment

Pay the NET 

DISTRIBUTION PRICE via 

credit card.

Receive the tickets with 

no price shown to your 

main agency email 

account.

Shutt le Operat ing Model

Travel agencies do not need to sign a contract to place a booking! 
Start selling Shuttle transfers at NET rates!

PAY € 17.5
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Access the MG Booking 

Hub through the B2B link

Access the Portal and 

choose your desired 

destination/Outlet.

Your prices are NET

Select the date and time 

of travel (must be more 

than 2 days in advance)

Simply login/register with 

that same main agency 

email account, and input 

the verification number 

you will receive via email.

Complete pick up and 

return  information, and 

amount of pax.

NO Card Charge

at this stage

Your Credit Card will be 

only Pre-Authorised until

you receive the final

confirmation

Your confirmation will

arrive in 24h.

Credit Card is charged.

Receive the tickets with 

no price shown, to your 

main agency email 

account.

Private Transfer  Operat ing Model

Travel agencies do not need to sign a contract to place a booking! 
Start selling Private transfers at NET rates!



Agency rate structure and packages

Discover all 
available packages
for up to 30% off 
the Market price

MCARTHURGLEN 
BOOKING HUB

Discover all the available packages and use our B2B Travel 

Trade link to access your NET prices discounted for up to 

30% on the official Market price.

• Shuttles transfers from main cities (Milan, Venice, Rome, 

Vienna, Dusseldorf, Paris and more)

• Self driving packages (including Parking, additional discount 

on Outlet prices)

• Private transfer packages (Milan, Vienna)

• Experience packages 

Request your link from your McArthurGlen Representative



McArthurGlen Booking Hub

More reasons to use 
the

MCARTHURGLEN 
BOOKING HUB

✓ Incorporate a Shopping experience in your customers’ travel 

package and mark up the cost at your advantage: the ticket 

released will not show the price

✓ More and more experiences will be added to the Hub, 

including additional private cars and experiential packages.

✓ Book last minute! You can use the link from your mobile 

phone and you can sell the packages only 24-48 hours in 

advance.

✓ Cancellations are easy (read Terms & conditions for each 

product booked as they vary). Refunds will be returned to the 

same credit card used within 5-7 days. Must email: 

customer_service@tripodeck.com  to confirm cancellation.

Contact your key account manager at McArthurGlen or send 

a mail to tourism@mcarthurglen.com to learn more and 

request your training.

mailto:customer_service@tripodeck.com
mailto:tourism@mcarthurglen.com


Your contact at TripODeck

Shirley Zhu 

TRIPODECK TECHNOLOGY LIMITED

@: 

customer_service@tripodeck.com

Company address: 

Room 2A, 14/F, Chun Wo Comm 

Centre,  23-29 Wing Wo Street, 

Central, Hong Kong

GCC Countries & Egypt:

Mr Vijay D Souza

Sales Manager

@: gcc.sales@mcarthurglen.com

India :
Mr Harish Chhetri
Head of Sales
@: delhi@mcarthurglen.com

Or

Mr Chetan Mota
Sales Manager
@: Mumbai@mcarthurglen.com

Turkey:
Mrs Mirey Goldag
Sales Director
@: eastmed@mcarthurglen.com

CONTACTS

CIS countries:
Mrs Anastasia Vansovich
Sales Manager
@: 
mcarthurglen@europaemedia.travel

mailto:customer_service@tripodeck.com
mailto:gcc.sales@mcarthurglen.com
mailto:delhi@mcarthurglen.com
mailto:Mumbai@mcarthurglen.com
mailto:eastmed@mcarthurglen.com
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